
The Rapid Alert System for Non-Food Products (RAPEX)

Notification Reference: A12/0680/14

Risk level Serious risk

Product user Consumer

Notifying country United Kingdom

Product category Electrical appliances and equipment

Product Microwave oven

Brand Kenwood / Russell Hobbs 

Name Microwave Oven

Type/number of model KEN CJ/AL28. HOB CJ/AL28.

Batch number/Barcode Models sold between February 2006 – May 2011. 

OECD Portal Category 72000000 - Home Appliances

Description Combination microwave oven.

Country of origin China

Counterfeit

Risk type Fire

Risk description
A component in the microwave oven can overheat and may lead to a fire. The product does not
comply with the requirements of the Low Voltage Directive and the relevant European standard EN
60335. 

Measures adopted by
notifying country Voluntary measures: Recall of the product from end users 
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