
 

Safety Gate: Rapid Alert System for dangerous non-food
products 

Alert number A12/01630/20

Category Electrical appliances and equipment

Type of alert Products with serious risks

Product user Consumer

Product UV steriliser

Brand DesignNest

Name HENG Balance Lamp

Type / number of model 220V

Barcode 6970065653173

Batch number DH0098DG/HBLEMN

OECD Portal Category 87000000 - Fuels

Description 
Black UV disinfection lamp in oval shape with balls in the
centre. Supplied with USB charging lead. The product is sold
online, in particular via eBay.

Packaging description Black cardboard box.

Country of origin Unknown

Alert submitted by United Kingdom

Counterfeit * NO

Risk type Health risk / other

Technical defect 

The product does not emit UV-C radiation. Consequently, it
might not kill bacteria or viruses, which could then reach the
user, increasing the risk of infection. / The product does not
comply with the requirements of the Low Voltage Directive
and with the relevant European standard EN 62471. 

Risk 

Measures adopted by notifying country Removal of this product listing by the online marketplaceRecall
of the product from end users
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